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Cover Whale (041048)
Gallagher Bassett 1st Party Auto Physical Damage Claims Kit 
Effective 8/1/2025

Accident Reporting Instructions



All new accidents with date of incident 8/1/2025 or after should be reported via following methods:

1. Dedicated email address:  CoverWhaleAPDClaims@gbtpa.com
2. Dedicated phone number: (833) 522-3766

· Report all 1st party auto physical damage accidents immediately.  Delays in reporting can significantly increase claim costs.
· Reporting a claim is NOT an admission that the claim is compensable.  GB will investigate all accidents and determine if benefits are due. 

Helpful information to have on hand when reporting new incidents:

CLIENT INFORMATION
· Client Number: Your GB client number is 041048
			
ACCIDENT INFORMATION
· Date and time of injury
· Location of accident
· Specific description of incident
· Vehicle Driver First and Last Name
· Contact person 
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GUIDE. GUARD. GO BEYOND.




